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NYC Provider Oversight Annual Monitoring Results by Service Area, 2012 to 2018 

N=84* in 2012 and 2013, N=89 in 2014, N=91 in 2015, N=92 in 2016, N=120 in 2017, N=104 in 2018 (January - September 2018) 
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N=64 N=65 N=68 N=71 N=90 

Ongoing Service Coordination 


2012 2013 2014 2015 2016 2017 2018 

N=59 N=58 N=63 N=62 N=63 N=74 N=58 
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2012 2013 2014 2015 2016 2017 2018 

N=67 N=62 N=64 N=72 N=73 N=89 N=75 


2012 2013 2014 2015 2016 2017 2018 

N=74 N=71 N=82 N=85 N=87 N=107 N=94 


*Number of agencies monitored in total, and number monitored in each area, is less than the total number of agencies. This is because not all agencies provide all service 
types, and not all agencies had been providing services long enough to be audited in that year. 
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